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Mission statement
Biofresh Ltd is a fresh produce exporting company of 
premium quality nurtured by small scale farmers in 
Uganda. Biofresh is committed to Fair trade, Quality 
and Customer Service and this sets it apart from all its 
competitors. Biofresh aims at improving the livelihood of 
small scale farmers while giving our customers excellency 
and personal service.

Vision
Improving the livelihood of small scale farmers 
through fair trade.

Dedicated team
Biofresh has an experienced dedicated team that has 
committed itself to Fair trade to our farmers, Quality 
and Customer Service to our customers. It is from 
this dedicated team that we can confi dently improve 
the livelihood of our farmers and offer excellency and 
personal service to our customers. 



Quality
Biofresh is committed to giving their customers the 
best quality produce, the fi rst time and every time. 
Biofresh takes time to know who their customers 
are, what they want, how they want it and when 
they want it, thus Biofresh is able to provide 
personal service to each client.

Biofresh aims at meeting the stated and/or 
implied needs of the customers through an 
effective quality management system, continous 
improvement and communication with the 
customers. Quality control monitoring starts right 
from the farms and at every stage throughout the 
whole chain to the customer.

Food safety
Biofresh purchases produce from approved farmers 
only, who have been certifi ed to grow organically by 

 Organic produce season/supply calendar
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Quantities per week in high season

Pineapple HIGH SEASON LOW SEASON H S 6000 kg

Passion fruit LS HIGH SEASON H S LOW SEASON H S 500 kg

Ginger HIGH SEASON 1500 kg

Apple Bananas HIGH SEASON 1000 kg

Papaya HIGH SEASON HIGH SEASON 200 kg

Avocado LOW SEASON HIGH SEASON LOW SEASON HIGH SEASON 200 kg

Matoke (Plantain) HIGH SEASON 3000 kg

Birds eye chilli LOW SEASON HIGH SEASON H S LOW SEASON H S 500 kg

Ugandan Gooseberry HIGH SEASON 100 kg

Jack fruit LOW SEASON HIGH SEASON LOW SEASON HIGH SEASON 200 kg

Dried Pineapples HIGH SEASON 200 kg

Supported by EPOPA
Biofresh is supported by Export 
Promotion of Organic Products 
from Africa (EPOPA). More info at 
the website: www.epopa.info

Institute of Marketecology (IMO),Switzerland.
Biofresh is committed HACCP principals and aims at 
eliminating all the hazards associated with the process. 
All the critical control point CCP in the growing, 
transport, cooling ,packing etc are identifi ed, controlled 
and are closely monitored to ensure food safety. This is 
achieved through training of all staff.

Traceability
Accurate record keeping is key to Biofresh. Farm codes 
are indicated on every box from farm to customer. 
Through working closely with the small scale farmers, 
we know exactly where our produce comes from!

Fair trade
Biofresh produce is grown by 117 small scale farmers, 
who are individuals or in cooperatives. Biofresh 
buys the produce at premium prices thus improving 

their livelihoods and boosting their morale and 
confi dence. Farmers are also given bonuses 
annually to improve their communities and social 
standards. One cooperative is now able to obtain 
clean portable water from a borehole dug using 
the annual premiums! The small scale farmers 
also receive free training on growing organically, 
subsistence farming, conservation of the 
environment and more.
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